Arab Certified Quality Manager (ACQM)

The program aims at enhancing the performance
of career practitioner by applying the international
quality standards. The program consists of 6
modules that will be discussed through training
courses during July-August, 2007 followed by
qualification exam on September, 2007. The
modules tackle:

Core Concepts of Leadership and people
Management

Strategic Planning

Capacity Building and training
Customer relationship management

A- Total Quality Management tools.

B- Essentials of management.

Supplier Evaluation and selection.
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Talal Abu Ghazaleh College of Business - Mecca Street

o AKMS members: § 1700
@ Non-members: § 2460

Including materials Jlunch, coffee breaks, exam &
certificate

e Managers of quality - focused
organizations / industries
e Individuals interested in  gaining

knowledge in Quality Management

@  Professionals aiming to increase their
effectiveness / productivity

@ Quality Assurance Managers, Quality
Managers, Business Improvement
Mangers, Business 5ysterns Manager,
Senior  Quality Engineer,  Quality
Management Specialist/ Consultant
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Contact Information:
Tel: 00962 5 100 800 ext:3120/3122/3121
Fax: 00962 5 100 802

Email: akms@akms.org
Website: www.akms.org




